
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COMPANY PROFILE 



 
 

Name of Company: INDUSTRIAL LABORATORIES SDN. BHD. 
Type of Registration: ROC – SENDIRIAN BERHAD 
Registration No./MyCoID: 1189789-M 

 
Office Address: 12-10, LEVEL 12 

PLAZA AZALEA 
PERSIARAN BANDARAYA 
SECTION 14 
40000 SHAH ALAM, SELANGOR 
MALAYSIA 

Telephone: +603 5523 4848 
  
Email: sales@industrial-labs.com 
Website: www.industrial-labs.com 

 
Registered Address: 12-10, LEVEL 12 

PLAZA AZALEA 
PERSIARAN BANDARAYA, SECTION 14 
40000 SHAH ALAM 
SELANGOR, MALAYSIA 
 

Factory Address 58 &60, JALAN BJ 6 
TAMAN PERINDUSTRIAN BELMAS JOHAN 
RAWANG 
48000 SELANGOR 
MALAYSIA 
 
 

Director(s): 1. SHAMSUL AZHAR BIN SHAMSUDIN 
2. FAIRUS BIN SAKIMAN 

 
Ministry of Finance Certificate No.: K22172727321653939 
Registration Reference No.: 357-02261532 
Type of Business: DESIGN, SUPPLY AND MAINTENANCE OF LABORATORY 

EQUIPMENT, FURNITURE AND ENGINEERING SYSTEMS 
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Management Profile 
 
 

 
 
Shamsul Azhar Shamsudin 
Managing Director 
 
Mr. Shamsudin has a vast experience in sales and marketing, particularly in 
areas of stockbroking, education and industrial laboratories.  He’s involvement 
in educating current lab personnel and prospects in issues pertaining to safety 
and health leads to his success in this field.  This approach was widely used 
when he was holding a regional Sales Manager position at Erlab Southeast 
Asia.   
 
His success includes delivering laboratory solutions to significant projects such 
as Pusat Kecemerlangan Teknologi Nasional (Create) in Melaka, Universiti 
Teknologi MARA Dengkil, Sabah Ammonia Urea (SAMUR) for PETRONAS 
Chemicals Berhad in Sipitang, and Klinik Kesihatan Komuniti Kuala Lumpur.  
The most recent success was the project to refurbish 7 school laboratories.  
This job required him and his team to newly design a layout of the current lab 
to suit the national aspiration to embrace science, technology, engineering and 
mathematics (STEM) approach.  At Servco Resources, he was the one 
managing new laboratory projects in schools, working closely with the then 
NBOS-PILS of the Ministry of Education back in 2015 and early 2016. 
 
 
 
 
 
 
 
 
 
 



MANAGEMENT TEAM MEMBERS 
 

1. SHAMSUL AZHAR SHAMSUDIN, Managing Director 
Tertiary Qualification:  Bachelor of Arts, Economics  

University of Missouri – Columbia, USA 
            

Managerial 
Experience: 

1. General Manager, Servco Resources Sdn Bhd (2014-
2016); 

2. Regional Sales Manager, Erlab Southeast Asia (2011-
2014); 

3. Head of Business Development, ASR Padu Sdn Bhd 
(2009-2011); 

4. Area Sales Manager, SWM Resources Sdn Bhd (2007-
2009); 

5. Head, Marketing Department, Kolej Yayasan Melaka 
(2000-2007) 

 
2. FAIRUS SAKIMAN, Chief Operating Officer 

Tertiary Qualification: Diploma in Mechanical Engineering 
    Politeknik Ungku Omar 
 
Work 
Experience: 

1. Technical Executive, Servco Resources Sdn Bhd 
(2013-2016); 

2. Technical Executive, Competent Alliance Sdn Bhd 
(2007-2013); 

3. Production Executive, Kumpulan Novalab (2000-
2007)  

 
 
 
 
 

 
 



 
MODUS OPERANDI 
The following explains how we do our business: 

1. Meet clients to understand their requirements; 
2. Design laboratory layouts based on requirements; 
3. Issuance of quotation and shop drawings for clients approval; 
4. Issuance of invoice for 30-50% down-payment depending on client type; 
5. Begin production of goods once payment received; 
6. Delivery of goods on site; 
7. Issuance of invoice for 50-70% progress payment based on materials on site; 
8. Installation works; 
9. Issuance of final invoice for the remaining balance upon testing and commissioning;  
10. End of process. 

 

 

MARKETING MIX 
Target Market 

1. Public and private institutions of higher learning; 
2. Factories with Research & Development and Quality Control/Assurance facilities; 
3. Public hospitals; 
4. Public research facilities like Makmal Keselamatan dan Kualiti Makanan and Pusat 

Biosekuriti Perikanan; and 
5. Public and private schools. 

 

Products and Services 

1. Laboratory furniture; 
2. Laboratory equipment such as GFAAS, HPLC and ICP-MS; 
3. Laboratory Personal Protection Equipment (PPE); 
4. Labware; 
5. Design of laboratory layout and engineering systems; 
6. Design of Local Exhaust Ventilation (LEV) system; 
7. Design of Heat Ventilation Air Conditioning (HVAC) system; and 
8. Application works for Written Approval from Department of Occupational Safety and 

Health (DOSH) and Department of Environment (DoE); 

 

 

 

 



Marketing Channels 

1. Area marketing agents: Dr Rahmatullah Holdings Sdn Bhd for northern region and 
Permula Sdn Bhd for east coast and Johor regions; 

2. Direct sales through own sales team effort and website for central Peninsular region; 
3. Online Vendor Systems such as the ones by Universiti Malaya, Sime Darby, Tenaga 

Nasional, and Felda. 

 

Pricing 

Our pricing varies according to type of projects that we quote in order to ensure high 
success probability.  Our net profits are normally between 10-50% depending on the degree 
of competition.  The more competitive a bid is, the lower the net profit will be.  Kindly refer 
to the separate sheet on list of suppliers and the respective credit terms. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PROJECTS & WORK EXPERIENCES 
Major List of projects involved:  Since June 2016 

 
NO 

 
Project Title 

 
Products/ 
Services 

 
Users 

 
Role And 

Task 

 
Month & 

Year 

 
Person in 

Charge 
(Client) 

1 Supply of desktop double 
entry fume hood 

Fume hood Pusat 
Biosekuriti 
Perikanan 
Kuala Lumpur 

Design and 
Supply 

August 
2016 

Rohana 
Shapiin 

2 Design and Supply of 
Outdoor Wet Chemical 
Scrubber at Universiti 
Malaysia Perlis. 

Wet Scrubber 
for Acid 
Vapors 

Micro-
electronic 
Labs, 
Universiti 
Malaysia 
Perlis 
 

Design and 
Supply 

November 
2016 

Dr. 
Muhammad 
Mahyuddin 

Ramli 

3 Ductwork Upgrading at 
Block 8, Pusat Pengajian 
Kejuruteraan 
Mikroelektronik, Universiti 
Malaysia Perlis. 
 

Local Exhaust 
Ventilation 

Micro-
electronic 
Labs, 
Universiti 
Malaysia 
Perlis 
 

Design and 
Supply 

May 2017 Dr. 
Muhammad 
Mahyuddin 

Ramli 

4 Design and Supply of 
Laboratory Sinks and 
Captair® HALO. 

Lab Furniture 
& LEV 

Rakyat 
Management 
Services Sdn 
Bhd 

Design and 
Supply 

May 2017 Dzulnuren 
Dzakaria 

5 Perform Baseline Local 
Exhaust Ventilation 
Assessment at Sabah Urea 
Ammonia Complex, 
Sipitang, Sabah (PETRONAS 
Chemicals Fertiliser Sabah 
Sdn. Bhd.) 
 

Local Exhaust 
Ventilation 

PETRONAS 
Chemicals 

Measure 
and submit 
reports to 
Dept of 

Occupatio-
nal Safety 
and Health 

 

May 2017 Damien 
Ong 

6 Design and Supply of A 
Desktop Single Entry Fume 
Hood to Fishery Research 
Institute, Gelang Patah. 

Local Exhaust 
Ventilation 

Fishery 
Research 
Institute, 
Gelang Patah 

Design and 
Delivery of 
Complete 
System 

May 2017 Faiz Zulkifli 



 
NO 

 
Project Title 

 
Products/ 
Services 

 
Users 

 
Role And 

Task 

 
Month & 

Year 

 
Person in 

Charge 
(Client) 

7 Design and Supply of A 
Fume Hood System with 
Base Cabinet at the 
Universiti Teknologi 
Malaysia 

Local Exhaust 
Ventilation 

Dept of 
Physics, 
Universiti 
Teknologi 
Malaysia 
 

Design and 
Delivery of 
Complete 
System 

July 2017 Faiz Zulkifli 

8 Design and Supply of 2 
Fume Hood Systems with 
Base Cabinets at Universiti 
Malaysia Perlis 

Local Exhaust 
Ventilation 

Uniciti 
Campus, Univ 
Malaysia 
Perlis 

Design and 
Delivery of 
Complete 
System 

Aug 2017 Muhd 
Shafir 
Yuzlani 

9 Supply and Installation of 
Laboratory Furniture 
System to Klinik Rantau 
PETRONAS, Kerteh 

Laboratory 
Furniture 

PETRONAS 
East Coast 
Regional 
Office 

Supply and 
Install 

September 
2017 

Nur Shafida 
Omar 

10 Supply and Installation of 
Fume Hoods to Ar-Rahnu 
YaPEIM Outlets 

Fume Hoods Ar-Rahnu 
YaPEIM 

Supply and 
Install 

October 
2017 

Noorhafida 
Talib 

11 Supply and Installation of 
Laboratory Grade Sinks and 
Fittings to Politeknik Kuala 
Terengganu 

Laboratory 
Furniture 

Politeknik 
Kuala 
Terengganu 

Supply and 
Install 

October 
2017 

Faiz Zulkifli 

12 Supply of 25 units of 
Chemical Storage Cabinets 
CSC834 to the Universiti 
Teknologi Malaysia, Skudai 

Engineering 
Control 

Equipment 

Dept of 
Chemistry, 
Univ 
Teknologi 
Malaysia 
 

Supply and 
Install 

November 
2017 

Faiz Zulkifli 

13 Laboratory Refurbishment 
at Idaman Pharmaceutical 
Manufacturing Plant, Sungai 
Petani 

Laboratory 
Furniture 

PharmaNiaga 
Sungai Petani 

Demolish, 
Supply and 

Install 

January 
2018 

Muhd 
Shafir 
Yuzlan 

14 Laboratory Refurbishment 
at 119 rooms in 54 
secondary schools 
throughout the State of 
Perak 

Laboratory 
Furniture 

Ministry of 
Education, 
Malaysia 

Demolish, 
Supply and 

Install 

March 
2018 

Wan Zulkifli 
Wan 

Muhamad 



 
NO 

 
Project Title 

 
Products/ 
Services 

 
Users 

 
Role And 

Task 

 
Month & 

Year 

 
Person in 

Charge 
(Client) 

15 Design and Supply of 
Laboratory Furniture 
System to the Univ 
Teknologi MARA, Shah Alam 
 

Laboratory 
Furniture 

Applied 
Sciences 
Faculty, Univ 
Teknologi 
MARA, Shah 
Alam 
 

Design, 
Fabricate, 
and Install 

July 2018 Ir. Fazli 
Mokhtarud

din 

16 Design and Supply of 
Ductless Fumehoods  

Laboratory 
Equipment 

Dept of 
Physics, Univ 
Teknologi 
Malaysia 

Design, 
Fabricate 
and Install 

Jan 2019 Faiz Zulkifli 

17 Design and Supply of New 
Ducting System  

Local Exhaust 
Ventilation 

Dept of 
Physics, Univ 
Teknologi 
Malaysia 

Design, 
Fabricate 
and Install 

Feb 2019 Faiz Zulkifli 

18 Design and Supply of New 
Ducting System 

Local Exhaust 
Ventilation 

Dept of 
Medicine, 
Univ Malaysia 
Terengganu 

Design, 
Fabricate 
and Install 

Apr 2019 Faiz Zulkifli 

 
 
 
 
 
 
 
 
 
 



BUSINESS PARTNERSHIP 
 

1. ERLAB GROUP OF FRANCE 
2. GBC OF AUSTRALIA; 
3. SAMIN SCIENCE OF SOUTH KOREA; 
4. BADLIE AZMAN ENTERPRISE;  
5. DURCON SOUTHEAST ASIA;  
6. CAMFIL ASIA; 
7. MAJU ASIAMAS SDN BHD; AND 
8. SURIA PEMBEKAL (SCIENTIFIC EQUIPMENT) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



PROJECT REFERENCE  
 

 

Fume Hood & Local Exhaust Ventilation Installation, Universiti Teknologi Malaysia 

 

 

Fume Hood & Local Exhaust Ventilation Installation, Universiti Malaysia Perlis 

 

 

 

 

 

 



Design and Build, Laboratory Furniture System at Klinik Rantau PETRONAS, Kerteh 

 

 

 

 

 

 

 

 

 

 



Laboratory Refurbishment at Idaman Pharmaceutical Manufacturing Plant, Sungai Petani 

 

Before refurbishment 

 

 

After refurbishment 

 

 

 

 

 



School Laboratory Renovation and Upgrading Works in Perak (2018-2019) 

 

 

Before refurbishment 

 

 

After refurbishment 

 

 

 



Baseline Assessment for Local Exhaust Ventilation System at Sabah Urea Ammonia (SAMUR) plant 
in Sipitang, Sabah. 

 

 

 

 

 

 

 



CREDENTIALS 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 



 

 

 



 

 

 



 

 



 

 

 



 

 



 

 

 



 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 


